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DETAILED ACTION 

Response to Amendment 

1 . Receipt of Applicant's Amendment, filed 30 June 2005, is acknowledged. 

Information Disclosure Statement 

2. Applicants 1 Information Disclosure Statement, filed 27 September 2005, has 
been received, entered into the record, and considered. See attached form PTO-1449. 

Withdrawal of Objection 

3. Applicants' arguments, submitted. on 30 June 2005 regarding the objection to the 
Specification, are persuasive. Examiner hereby withdrawn the rejection that was given 
in the Office Action dated 07 March 2005. 

4. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 
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6. Claims 1-7 and 10-20 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Gershman et al. ('Gershman' hereinafter) (US 6401085 B1). 

Regarding claim 1 , Gershman teaches in a computer network, a computer- 
implemented method comprising, 

a) . 'providing a profile schema, the profile schema having profile-related 
fields arranged into a content document with defined structures for the fields' as 

customer profile database contains personal information (i.e., profile schema) about the 
customer such as name, address, SSN, and personal preferences etc... and retrieving 
user-centric content such as email items, contact items, and news items to add to a web 
page (i.e., content document) (col. 40, lines 10-14; col. 40, line 55 - col. 41, line 7); 

b) . 'receiving a data access request directed to profile information, the 
request including associated identify information' as client or web browser makes a 
request to the web server, the servers gets the layout and content preferences for that 
particular user with the unique user id stored in the client and user profile database. 
The server then retrieves the relevant user-centric content such as calendar, email, 
contact list, and tasks list items (col. 40, lines 36-43; col. 39, lines 55-57; lines 27-44); 
and 

c) . In response to the data access request, manipulating at least one 
set of data in a logical profile document that includes data therein according to 
the associated identity information, each set of data in the logical profile 
document structured to correspond to a field in the content document of profile 
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information' as when the user requests a product report for product X (i.e., content 
document), the algorithm retrieves the profiles from the profile database (i.e., logical 
profile document), and return the result to the user according to the profile matching 
algorithm. The profile gateway server receives all requests for profile information, 
whether from the user himself or merchants trying to provide a service to the user. The 
profile gateway server is responsible for ensuring that information is only given out 
when the profile owner specifically grants permission (col. 40, lines 55-54; col. 43, lines 
10-43; col. 43, line 61 - col. 44, line 2) (). 

Regarding claim 2, Gershman further teaches wherein 'manipulating at least 
one set of data comprises reading data from at least one field in the logical profile 
document' as the relevant user-centric content such as calendar, email, contact, list 
and task list items are retrieved (i.e., read) (col. 40, lines 42-46). 

Regarding claim 3, Gershman further teaches wherein 'manipulating at least 
one set of data comprises writing data to at least one field in the logical profile 
document' as user's personal information that is stored (i.e., write) in a central profile 
database (col. 39, lines 29-31 ). 

Regarding claims 4 and 19, Gershman further teaches a computer network, a 
computer-implemented method and a computer-readable medium comprising, 
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a) . 'receiving a request to retrieve profile data, the request including 
associated identify information' as client or web browser makes a request to the web 
server, the servers gets the layout and content preferences for that particular user with 
the unique user id stored in the client and user profile database (col. 40, lines 36-43; 
col. 39, lines 55-57; lines 27-44); 

b) . 'reading from a data store to obtain profile data based on the 
associated identity information' as the relevant user-centric content such as 
calendar, email, contact, list and task list items are retrieved (i.e., read) (col. 40, lines 
42-46); 

c) . 'constructing a profile document including at least part of the data, 
the document arranged according to a defined schema for profile data' as a 

second persona (i.e., profile document) designated to store the user's work address and 
may indicate that the user prefers certain vendors or works for a certain company that 
has a discount program in place (col. 41, lines 6-50); and 

d) . 'returning the document in response to the request' as the web page 
is returned to the client and displayed to the user (col. 40, lines 51-54). 

Regarding claims 5 and 20, Gershman further teaches wherein 'the schema 
includes at least one defined field for extending the schema' as subclassing and 
inheritance in Object-Oriented Program (OOP) make it possible to extend and modify 
objects through deriving new kinds of objects from the standard classes available in the 
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system. It should be apparent to the reader that via OOP, the developer can specify the 
desired field in the schema to be extended (col. 7, lines 20-24; col. 50, lines 45-52). 

Regarding claim 6, Gershman further teaches wherein the schema includes at 
least one defined field comprising data corresponding to a name (Fig 13. element 
1340). 

Regarding claim 7, Gershman further teaches wherein the schema includes at 
least one define field comprising data corresponding to member information (Fig 13. 
element 1340). 

Regarding claim 10, Gershman further teaches wherein the schema includes at 
least one defined field comprising data corresponding to a special date (col. 46, lines 
35-40). 



Regarding claim 1 1 , Gershman further teaches wherein the schema includes at 
least one defined field comprising data corresponding to a user reference (col. 42, lines 
32-34). 



Regarding 
least one defined 



claim 12, Gershman further teaches wherein the schema includes at 
field comprising data corresponding to a picture (col. 68, lines 24-32). 
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Regarding claim 13, Gershman further teaches wherein the schema includes at 
least one defined field comprising data corresponding to a gender (Fig. 21 , element 
2180 - gender (male, female)). 

Regarding claim 14, Gershman further teaches wherein the schema includes at 
least one defined field comprising data corresponding to an identification number (col. 
40, lines 39-42). 

Regarding claims 15 and 16, Gershman further teaches wherein the schema 
includes at least one defined field comprising data corresponding to work information 
(Fig. 12, elements 1220 and 1250). 

Regarding claim 17, Gershman further teaches wherein the schema includes at 
least one defined field comprising data corresponding to an email address (Fig. 12, 
element 1220 (email work)). 

Regarding claim 18, Gershman further teaches wherein the schema includes at 
least one defined field comprising data corresponding to a telephone number (Fig. 12, 
elements 1220 and 1250). 



Claim Rejections - 35 USC § 103 
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7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 

the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 

the various claims was commonly owned at the time any inventions covered therein 

were made absent any evidence to the contrary. Applicant is advised of the obligation 

under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 

not commonly owned at the time a later invention was made in order for the examiner to 

consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 

prior art under 35 U.S.C. 103(a). 

8. Claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Gershman et al. ('Gershman' hereinafter) U.S. Patent (6,401,0085) as applied to 
claims 1-7 and 10-20 in view of Horowitz et al. ("Horowitz") (U.S. Patent 6,349,290 
B1). 

Regarding claim 8, Gershman does not explicitly teach wherein the schema 
includes at least one defined field comprising data corresponding to a language 
preference. 

Horowitz, however, teaches the schema includes at least one defined field 
comprising data corresponding to a language preference (col. 34, lines 20-23); 
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It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine the teachings of the cited references because 
Horowitz's teaching would have allowed Gershman's to provide personalization of 
properties via direct customer intervention such as the customer 2 customizing an IVR 
or web page as suggested by Horowitz at col. 34, lines 33-35. 



Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Gershman et al. ('Gershman' hereinafter) U.S. Patent (6,401,0085) as applied to 
claims 1-7 and 10-20 in view of Conmy et al. ("Conmy") (U.S. Patent 6101480 A). 

Regarding claim 9, Gershman does not explicitly teach wherein the schema 
includes at least one defined field comprising data corresponding to a time zone 
preference. 

Conmy, however, teaches the schema includes at least one defined field 
comprising data corresponding to a time zone preference (col. 3, lines 62 and col. 6, 
lines 1-14); 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine the teachings of the cited references because Conmy's 
teaching would have allowed Gershman's to provide personalization of properties and 
ensure the availability for a particular user in order to coordinate a desired event as 
suggested by Conmy (col. 3, lines 27-30). 
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Response to Argument 

9. Applicant's arguments filed 30 June 2005 have been fully considered but they 
are not persuasive. 

Applicants argue that Gershman is not a profile schema arranged into a content 
document with defined structures for the fields. The profile schema of applicants' 
invention includes methods that provide access in a defined way to the data stored in 
the defined structures of the content document. Because the structure of the data is 
defined from the perspective of the data, programs can communicate with the services 
using the content document to access the data with existing knowledge of the format. 
In one implementation, the profile schemas are arranged as XML documents, and the 
services provide methods that control access to the data based on the requesting user's 
identification, defined role and scope for that role. 

In response to the preceding arguments, Examiner respectfully submits that 
Gershman teaches the limitation "...the profile schema having profile-related fields 
arranged into a content document with defined structures for the fields" as customer 
profile database contains personal information (i.e., profile schema) about the customer 
such as name, address, SSN, and personal preferences etc... and retrieving user- 
centric content such as email items, contact items, and news items to add to a web 
page (i.e., content document) (col. 40, lines 10-14; col. 40, line 55 - col. 41, line 7). 
Gershman further teaches methods for accessing the centrally stored profile. The 
profile database is the central storage place for the user's profile information. The 
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profile gateway server receives all requests for profile information, whether from the 
user himself or merchants trying to provide a service to the user. The profile gateway 
server is responsible for ensuring that information is only given out when the profile 
owner specifically grants permission (col. 43, line 61 - col. 44, line 2). Hence, 
Gershman teaches a profile schema arranged into a content document with defined 
structures for the fields because the system of Gershman accesses the user profile 
database to layout preferences defined in the user profile and format the web page 
according to the preferences in the profile then returned to the client and displayed to 
the user (col. 40, lines 47-54 and col. 44, lines 59-64). 

Applicants further argue that nowhere in Gershman is there disclosed a logical 
profile document with each set of data in the logical profile document structured to 
correspond to a field in the content document of profile information. 

In response to the preceding arguments, Examiner respectfully submits that 
Gershman teaches the limitation "a logical profile document with each set of data in the 
logical profile document structured to correspond to a field in the content document of 
profile information" as the user content preferences (i.e., logical profile) stored as part of 
the user profile in the User profile database to filter the content that is returned. The 
content that is returned is then formatted into a wed page (i.e., logical profile... 
correspond to a field in the content...) according to the layout preferences defined in the 
user profile. The web page is then returned to the client and displayed to the user (col. 
40, lines 47-54). 
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Finally, Applicants argue that Gershman's teaching of constructing a web page of 
content about a product or other information such as a consumer report about a product 
that is filtered using set of profile record cannot possibly be construed to teach 
constructing a profile document including at least part of the data, the document 
arranged according to a defined schema for profile data; and returning the document in 
response to the request. 

In response to the preceding arguments, Examiner respectfully submits that, in 
another embodiment of Gershman, the prior art teaches "constructing a profile 
document including at least part of the data" as the profile describes the user and his 
account information. Attached to each user are multiple Personas. These Personas 
are used to group multiple profiles into useful context (col. 41 , lines 25-30). Profiles 
contain detailed personal information in Profile Field record (i.e., arranged ... defined 
schema...). Attached to each Profile are sets of Profile Restriction records. These 
each contain a Name and a Rule, which defined the restriction. Each Profile Field also 
contains a set of Permissions dictate who has what access rights to that particular 
Profile Fields' information (col. 41 , lines 57 - col. 42, line 3). The user accesses a Web 
Browser and requests product and pricing information from the integrator. The product 
and pricing information is then formatted into a Web Page and returned to the 
customer's Web Browser based on the user's preferences and personal information. 
Likewise, merchant will be able to access to their consumer profiles (given permission 
from the consumer who owns each profile (col. 44, Iines11-13))(i.e., returning the 
document...). The Applicants argue that the profile schemas of their invention are 
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arranged as XML documents, and the services provide method that control access to 
the data based on the requesting user's identification, defined role and scope for that 
role. Users can direct the Profile service to publish information to one or more 
subscribers in order to view profile data. The Profile owner chooses what information 
may publish to each subscriber role. For example, an owner of personal profile data 
may typically have read/write access to his or her own profile data, and can provide 
various types of access to the profile data to other users based on their IDs. 

Based the above reasons, Examiner submits that Gershman's teaching of the 
user's profile is in conformity with the Applicants' invention. Hence, Gershman teaches 
the limitations as claimed. 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Leslie Wong whose telephone number is (571 ) 272- 
4120. The examiner can normally be reached on Monday to Friday 9:30am - 6:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, CHARLES RONES can be reached on (571) 272-4085. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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Primary Patent Examiner 
Art Unit 2164 
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